™

Shield Security Suite

Microsoft’s Business Premium license offers a strong security foundation with tools like
Defender for Business, Intune, and Azure AD Premium P1. While powerful, these tools
alone don’t provide complete protection—they require expert configuration, active
management, and continuous monitoring to be truly effective. Many organizations lack
the internal resources to handle this in-house. That’s where Ascend Defend Shield comes
in. This premier foundational suite of Microsoft security services combines advanced
Managed Detection & Response (MDR) with proactive protective measures. Operated by
our 24/7 Security Operations Center (SOC), the Shield stack delivers real-time threat
detection, incident response, and detailed reporting—while helping clients get the most

out of their Microsoft licensing.
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Services You Gain

24/7 Expert-Led Detection & Response

Our Microsoft-Certified Security Operation Center (SOC) operates around-the-clock
to monitor your environment, proactively hunt threats, and swiftly respond to
incidents—so your team doesn’t have to.

Unified, Al-Powered Protection

Powered by Microsoft’s global threat intelligence and Al-driven automation, we
deliver end-to-end visibility, fast threat response, and real-time isolation of
compromised devices.

Cost Efficiency & Maximized Investment

Get the most out of your Microsoft license by activating powerful built-in security
tools—expertly configured, managed, and monitored by our team to eliminate
wasteful spending on redundant platform.

Trusted, Scalable Partnership
Work with an award-winning partner that delivers not only cybersecurity, but also the
full spectrum of IT solutions to support your organization as it scales and evolve.
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As a Microsoft Solutions Security Partner,
Ascend seamlessly incorporates premier
solutions such as Microsoft Defender and
Azure Sentinel into your IT infrastructure.
Leveraging our expertise within the
Microsoft ecosystem, our team configures
and optimizes these solutions to fit your
specific environment and security needs.

Ascend operates a 24/7 US-based NOC and
SOC team with additional monitoring from
global cybersecurity experts. Our talented
SOC team is backed by multiple prestigious
Microsoft certifications, including Security
Operations Analyst, Identity and Access
Administrators, and Microsoft 365 Security
Administration, among others. A high level
of expertise ensures excellent service, as
reflected in our glowing client testimonials.

Our exclusive partnership with Microsoft
support automatically ensures expedited
issue resolution with preferred status. This
means your tickets are handled with priority,
starting at Level 2 (or Level 3 with
justification), and providing comprehensive
case management, escalation, and
technical consultations for complex cases.
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