SALESFORCE MANAGED
SERVICES

Continuous support with scalable
expertise
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DELIVERY PROCESS

Not only will you have a wide array of skillsets at your disposal, but you'll also have industry
experts to rely on. We'll keep you up to date with the latest Salesforce releases, identify
problems before they happen, and maximize your use of the Salesforce platform. And,

because we know the importance of communication, our weekly cadence of Queue Reviews
keep you informed throughout the length of your services. With assistance from our team at
Ascend, an efficient and effective Salesforce platform is within your reach.

Gather all engagement team members
together to set expectations, align on
processes, and plan knowledge transfer for
successful ramp-up.

DELIVER

Resolve issues and configure smalll
enhancements through submitted cases. This
will include case prioritization and backlog
management for your Salesforce org.

COMMUNICATE

Hold regular cadence of Queue Reviews,
report on utilization, and confer with key
stakeholders on successes and challenges.

ASSESS

Revisit expectations and results in quarterly
Account Review and adjust as needed.

Contact us today. Ascend can help.

fYy@in@©

teamascend.com | 833-639-2285




